oremier

spa

salon management software

premier spa is the chosen management solution of thousands of
businesses worldwide and is a single simple piece of software that
covers all aspects of running a busy salon from treatment scheduling to
comprehensive management analysis.

premier spa is the essential management solution that will transform
your salon into a fantastic business.

e Sophisticated scheduling

e Comprehensive point of sale

e Complete client history

e Stock control

e Medical & contra indications

e | oyalty points

e Comprehensive management reports
e Package & course management
e Detailed client/staff analysis

e Touch screen compatible

e Multi user

e Training

e Quality after sales support

e Postcode validation

e SMS text messaging

e Bulk email facility

sremier

software solutions



sremier

spa
reception desk

¢ treatment scheduling
e staff, equipment &
room allocation
e client records
® point of sale
e stock control
¢ |oyalty points
e end of day reconciliation
e waiting lists
e medical/contra indications

management operations

staff & appointment details
stock management
managerial reports & analysis
SMS text messaging

e pbulk email facility

optional software

e postcode validation
¢ digital imaging
e card payment processing

control

premier spa has the most sophisticated
scheduling system available - making double
pbookings and appointment errors yesterdays
headache. The built in point of sale system
automates your stock control and tracks
packages, courses and gift vouchers in one
seamless process and
client records are
updated with ever
transaction that the
client makes.

simple

Client relationship management is vital in
today’s competitive marketplace. Building
long term relationships with your clients
can only serve to improve their loyalty to
you. Up to date information gives you the
power to make your mailshots more targeted
and to maximise your
levels of customer
care.The automated
reporting within
premier spa enables
you to focus on your
clients rather than
on your paperwork.

Premier Spa Cc

power

premier spa is totally configurable with your
business requirements - every aspect of the
system can be customisedto suit your exact
needs. From the types [ s
of treatments you offer, fa& =
to all of the retail and
stock analysis you
require, premier spa
will accommodate your
business demands.
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Premier spa is able to tell us a client's entire history, from
what they've had done in the past to the bookings they
have lined up. We can run any kind of report including one
that shows us who our top ten clients are. This information
is valuable in building customer loyalty. Finally, staff work
on a commission basis and so we measure performance
quite closely. premier spa can show us hours worked,
clients they have seen and the revenue they have brought
in.

Karen Moult, Manager Aveda - Urban Therapy
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