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            Boost your salon, spa or gym with blog@prem

    
    
    
        Updated weekly, Premier’s blog keeps you at the top of your game.
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                                The hottest spa trends for 2024
                            


                            
                                
                                    From treatments inspired by local ingredients to those which can be best described as bizarre, the hottest spa treatments for 2024 bring a fresh approach …
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                                The rise of self-service appointments
                            


                            
                                
                                    Self-service facilities offer spas additional revenue without extra staffing costs, whilst giving guests the chance to personalise their spa visit. Imagine a way of reducing …
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                                Premier Software announces the passing of founder, Chris Mallen
                            


                            
                                
                                    Our much loved and respected founder of Premier Software, Chris Mallen sadly passed away last week. Chris was one of the co-founders of Cannock based …
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                                Spa economics: Turning relaxation into revenue
                            


                            
                                
                                    How improving the understanding of a spa’s commercial benefits shifts hoteliers’ thinking about the wellness sector. It wasn’t too long ago that some hoteliers would …
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                                What Matters Most to Spa Clients in 2023?
                            


                            
                                
                                    The Good Spa Guide has revealed its State of the Spa Report 2023 and what matters most to spa clients. The survey (titled ‘Do Sustainability …
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                                Journey Hospitality scores a hole in one with addition of Mal Rennie
                            


                            
                                
                                    Golf technology expert joins Journey to develop its Golf Management solution for luxury hotels and resorts   Cheltenham, UK – 20th July 2023 – Hotel …
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                                The Dangers of Overpromising and How to Avoid Them
                            


                            
                                
                                    When marketing your spa offerings, it can be easy to create high expectations on the back of overpromising. Whilst it is wise to highlight your …
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                                Seven Proven Ways to Motivate Your Team in the Spa
                            


                            
                                
                                    If team morale is low, then so is their drive, which is why it is vital to motivate your team in the spa. Whilst you …
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                                Everything You Need to Know for 20% Off Cancer Touch Therapy™
                            


                            
                                
                                    Spa therapists will often turn away clients diagnosed with cancer due to a lack of training and insurance, but this could be remedied by Made …
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                                Attracting Salon Staff – How to Smash Your Employer Brand
                            


                            
                                
                                    It’s no secret that hair and beauty businesses struggle in attracting salon staff. In fact, according to the NHBF’s 2022 skills report, 57% of hair …
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                                            On 11th January, Premier Software part of Journey Hospitality will be closed.

                        
                                            
                            Our team will be off-site to help enhance our software and bring you an even greater level of service.

Technical support for business-critical incidents will be available on the day to those with a relevant Premier Support contract at: [email protected], or: 0800 988 2824 (UK), 1 800 932 074 (ROI) or +44 1543 466 580 (International).

Thank you for your understanding and we look forward to sharing the results of our training.
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